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Three years ago, it would have been unthinkable in the traditional workspace for employees to 
work remotely from home and be as productive, if not more so than they are at the office. The 
work environment has since transformed dramatically and has given birth to a workforce that 
has become increasingly digital with the flexibility of being able to work from anywhere in the 
world. But how has this affected how employers shape human capital?  

Asia has traditionally been resistant to workplace changes in the past but has since embraced 
the digital workplace era. This in turn has changed how HR practitioners engage and shape 
employees at the workplace. With unpredictable and inevitable changes in environmental 
forces affecting how we work, how do we continue to evolve positively, and prepare for what is 
to come?  

It is time to Re-think: Reinvent: Reenergise Talent for a Digital Workplace. The Asia HRD Congress 
theme for 2022 is a forum for an expected 300 regional and international delegates with the 
goal of learning, sharing, networking, and shaping the best human capital practices that have a 
global focus, and an Asian relevance. Join us as we host this landmark event at the University of 
Cyberjaya on the 18th of October 2022.  

RETHINK: REINVENT: REENERGISE
TALENT FOR A DIGITAL WORKPLACE

-Nor Rafidah

Fruitful session and open for 
networking (HR practitioners), 

Knowledge sharing and 
exposure.



INTERNATIONAL CONFERENCE
18 OCTOBER 2022, TUESDAY DAY 1

Time  On-Site  Online  

7.30am – 8.30am Registration

8.30am – 9.10am SUNRISE SESSION

The Acceleration of Digital Transformation

Grace Chan Hwee
Vice President,

Group Human Resource, UCSI Group
Malaysia

HR, Driving Operational Excellence

Professor Ananth Raman
Professor, Business Logistics

Harvard Business School
USA

9.10am – 9.15am   Welcome Speech

9.20am – 10.00am KEYNOTE SESSION

Leadership for Digital Workforce

Professor Emeritus Tan Sri Anuwar Ali
Chancellor

University of Cyberjaya (UoC)
Malaysia

10.10am – 10.40am  COFFEE BREAK & NETWORKING 

10.45am – 11.30am  CONCURRENT SESSION

Reimagining the Role 
of HR

Dr. Jessica Tang
Deputy General 
Manager, Group 

Human Resources
Top Glove
Malaysia

Empowering 
Employees at the 

Workplace

Siti Salmiah Mohd. Nor
Chief People Officer

Bank Rakyat
Malaysia

What Makes Training Really Work –
 12 Levers of Transfer Effectiveness

Melanie Martinelli 
Certified Facilitator and Consultant

Kirkpatrick Partners
Switzerland

11.40am – 12.30pm CONCURRENT SESSION

Qudwa – A Mentoring Success Story

Badr Al Jahwarl
Head of Professional Development

Sohar Aluminium
Oman

How Diversity, Equity, and Inclusion Matter

Professor Dr Geoffrey Williams
Non-Resident Senior Fellow

Malaysian Institute of Economic Research 
(MIER)

United Kingdom

12.30pm – 2.00pm  LUNCH & NETWORKING

2.00pm – 2.45pm  CONCURRENT SESSION

Developing and 
Sustaining Employee 

Engagement and 
Experience

Siti Kamesah Bee 
M.Hashim 

General Manager/Head 
Strategic Corporate 

Communications 
MB Inc. Perak

Malaysia

Workplace Culture 
Transformation

Dato’ Dr. Ahmad 
Sabirin Arshad, FASc
President and Group 

Chief Executive
SIRIM

Malaysia

Reinventing the Way We Work

Markku Vauhkonen
Managing Director

Meka Pro Oy
Finland 

*Brochure reflects programme at the time of printing. We reserve the right to change any speakers, sessions or programme in the event 
of unavoidable circumstances.



Time  On-Site  Online  

3.00pm – 3.45pm  CONCURRENT SESSION

Mental Well Being at 
the Workplace

Associate Professor 
Dr. Anasuya Jegathevi 

Jegathesan 
Dean, Faculty of 

Psychology and Social 
Sciences

University of Cyberjaya
Malaysia

Rethinking our Human 
Supply Chain

 Tan Eng Tong 
Chief Executive Officer

Penang Skills 
Development Centre 

(PSDC)
Malaysia

Equipping Talent to Succeed in the “Totally 
New Era” we Face Today

Peter Nixon
Author, Speaker & Founder
Potential Dialogue Institute

Hong Kong

4.00 pm – 4.30pm KEYNOTE SESSION

The Future of Work: Shaping the new Possible

Manoj Menon
Chief Executive Officer

twimbit
Singapore

4.30pm – 5.00pm  COFFEE BREAK, NETWORKING, END of DAY 1

7.30pm THE ASIA HRD AWARDS 2022 GALA DINNER
Celebration of Excellence

INTERNATIONAL CONFERENCE
18 OCTOBER 2022, TUESDAY DAY 1
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MASTERCLASS WORKSHOP
19 OCTOBER 2022, WEDNESDAY DAY 2

Successful companies seek to determine the actual or 
potential of each employee’s capability to add value 
to the organization. The key to accurate capability 
evaluation and, therefore, appropriate intervention 
for development, lies in the determination and 
assessment of identified competencies. Every 
organization has its unique set of competency models 
that are crucial to the success of each employee, and 
the success of the entire organization.

Competency models, when done well, can increase 
clarity around performance expectations and establish 
a clear link between individual and organisational 
performance. When developing and implementing a 
competency model, care needs to be taken to balance 
detail with flexibility, and to avoid an overly prescriptive 
and non-inclusive approach. In this Masterclass 
workshop, we will explore some myths and the reality 
of competency models.

Workshop Highlights:

By the end of the workshop, participants will be able 
to understand the reality behind the following myths:

Myth 1: Competency models focus on the past and 
can’t keep up with rapidly-changing environments

Myth 2: You can use an external competency library to 
build your organization’s competency model 

Myth 3: Competencies can only be validated through 
benchmarking with other firms that are considered 
best in class

Myth 4: Competency models are cumbersome, 
complex and not user-friendly

Myth 5: Competency models fail to deliver on 
anticipated improvement in performance

COMPETENCY MODEL MYTH-BUSTING

A. Subramanian
Managing Director
SMR HR Group
Malaysia

“Humans now have attention spans shorter than a 
goldfish.”

As the use of technology increases, research has 
shown that human attention span decreases. A study 
in the year 2000 saw the attention span decreased 
from 12 seconds to 5 seconds.

This workshop is designed for learning facilitators/
trainers/educators to acquire the skills needed to 
engage  learners,  accelerate  learning,  increase 
learner retention, and deliver highly impactful training 
sessions. You will learn strategies and techniques 
on how to make training FUN, enthusiastic, learner-
centered, experiential, and with ensured transfer of 
learning

Workshop Highlights:

• High Impact Facilitation Tools to Engage the 
Learner

• Tried and tested techniques to accelerate 
the learning process that uses modern and 
multiple  approaches  to  address  the  different  
preferred learning styles to enable and accelerate 
comprehension and assimilation of content

• Experiential  learning  strategies  to  enhance  
content  retention  for  application  to  see  return  
on  investment  and  expectations  of  the  learning 
efforts

• Formulas to maintain and sustain high energy in 
the classroom for effective and results-oriented 
learning

LEARNING STRATEGIES TO ENGAGE, 
ACCELERATE AND INCREASE 
RETENTION

Karen Ong
Master Trainer                                                                                                                                          
Malaysia

MASTERCLASS 1 MASTERCLASS 2



MASTERCLASS WORKSHOP
19 OCTOBER 2022, WEDNESDAY DAY 2

There’s a shift under way in organizations, one that puts 
design much closer to the centre of the enterprise. But 
the shift isn’t about aesthetics. It’s about applying the 
principles of design to the products and services they 
offer; and it is a human-centred approach to design. 

This new design approach is in large part a response 
to the increasing complexity and chaos of the world 
that we live in.  In these trying times, innovating to 
survive and thrive amidst unprecedented volatility 
and numbing challenges of the unknown is no more 
an option. HR is certainly not excluded from this new 
reality.

This 1-day Masterclass is designed to provide HR 
practitioners with the PRACTICAL knowledge, 
capabilities, and competence to understand, 
internalise and apply design thinking and agile 
mindset to revitalise innovation capacity in the HR 
realm. 

Workshop Highlights: 

Participants can expect the following takeaways from 
this Masterclass:

• Understand the agile mindset and behaviours 
required for design thinking

•  Understand the human-centred design thinking 
processes

•  Apply specific design thinking tools to develop 
innovative idea concepts

•  Develop prototypes of innovative ideas for testing

DESIGN THINKING FOR HR 
PRACTITIONERS 

Ramli Atan
L&D Specialist
Malaysia

- Jacob Das

Very useful and relevant 
programme for HR practitioners 

in current time. 

- Fukami Satoru

It’s a very good experience for 
me to know the level of Asian 

Learning Level. Now, I really think 
we Japanese have to change! 

- Chua Sui Ling

Great Return on Investment. 
Learningful Sessions. 

- Kawatani 

Lively, practical and value for 
money sessions

-Nurularifin 

I develop networking with other 
participants, enhancing knowledge 
& skills, first hand experiences from 

prominent speakers.

MASTERCLASS 3

IMPORTANT NOTE: 
You can only attend ONE masterclass as all masterclasses are running concurrently.



The Awards are presented in 5 categories 
– Lifetime Achievement, Contribution to 
Society, Contribution to Organisation, 
Contribution to HR Community, Movers 
and Shakers — of which, each has its 
own set of criteria. The recipients of 
each category are decided based on 
the detailed biography, occupation and 
achievement record of the nominees. 

YBhg Professor Colonel 
Tan Sri Datuk Wira 

Dr Haji Mohd Shukor 
Bin Haji Mahfar

Chief Executive Officer / 
Director General of Inland Revenue 
Inland Revenue Board of Malaysia

(2011-2016)
MALAYSIA

Maximising Human Potential

HE Sheikha Lubna bint Khalid 
bin Sultan Al Qasimi

Minister of International Cooperation 
and Development

(2013 -2016)
UNITED ARAB EMIRATES

Women Power

YBhg Dato’ Farshila Emran
Managing Director, 

Pharmaniaga Berhad
MALAYSIA

Building Talent Capacity

YBhg Tan Sri Dr Tony Fernandes
Founder of Tune Group and 

Group CEO of AirAsia Berhad
MALAYSIA

Making Dreams Come True

Mrs. Chua Chai Ping
Human Resources Director, Experian 

Malaysia Sdn Bhd
MALAYSIA

Championing People 
Development

YABhg Tun Dr Siti Hasmah Hj 
Mohd Ali

Wife of the Former Prime Minister
MALAYSIA 

Women Role Model

OPEN FOR 
NOMINATIONS!

...A Celebration of Excellence... 



MASTERCLASS

You can only attend ONE workshop as all workshops are running 
concurrently. Please indicate your selection here.

Masterclass 1: 
Competency Model Myth-Busting

Masterclass 2: 
Learning Strategies to Engage, Accelerate 
and Increase Retention

Masterclass 3: 
Design Thinking For HR Practitioners

RSVP for the Asia HRD Awards Gala Dinner on 18th 
October 2022, Tuesday

Yes, I’m attending 

vegetarian non-vegetarian

No, I’m unable to attend

For more information, contact Congress Secretariat at 
+(603) 2770 9199 or email congress@smrhrgroup.com or 
visit www.hrdcongress.com

BILLING DETAILS

Company Name

Nature of Business

Billing Address 

City State

Post code Country

CONTACT PERSON DETAILS

(Prof. / Dr. / Mr./ Mrs./ Ms.)
Name: 

Telephone Ext

Fax Mobile

E-mail

DELEGATE INFORMATION (Please complete details)

(Prof. / Dr. / Mr./ Mrs./ Ms.)
Name: 

Position Department

Telephone Ext

Fax Mobile

E-mail

Meal Option  [  ] Vegetarian   [  ] Non-Vegetarian  [  ] Non-Seafood

No. Item
FEE PACKAGES 

please tick (ü)

Fee (per pax) Please 
tick 
(ü)

Regular 
Price

Early Bird
Register & 
Pay by 20th 
September 

2022

1 GOLD PACKAGE
• 1 pass to the Asia HRD 

Congress® International 
Conference  (18th October 
2022)

• 1 pass to the Masterclass 
workshop (19th October 
2022)

Complimentary pass to
• The Asia HRD Awards Gala 

Dinner (18th October 2022)

RM 1798/
USD 400  

RM 1498/
USD 330
(save up to 
RM 300 per 
pax)

2 CONFERENCE ONLY
• 1 pass to the Asia HRD 

Congress® International 
Conference (18th October 
2022)

Complimentary pass to
• The Asia HRD Awards Gala 

Dinner (18th October 2022)

RM 799/
USD 175 

RM 599 /
USD 135 
(save up to 
RM 200 per 
pax)

3 CONFERENCE ONLY (ONLINE)
1 pass to the Asia HRD Congress® 
International Conference 
(18th October 2022)

RM 399/
USD 88 

RM 199/
USD 45
(save up to 
RM 200 per 
pax)

4 MASTERCLASS WORKSHOP 
ONLY
1 pass to the Masterclass 
workshop 
(19th October 2022)

RM 1299/
USD 285

RM 1149/
USD 252
(save up to 
RM 150 per 
pax)

IMPORTANT NOTE:
◊ Registration and payment must be made on or before 

due date to enjoy the discounts.
◊ If the nominated delegate is unable to attend, the 

registration can be transferred to a new delegate. 
However, to avoid confusion, please ensure the name 
of the substitute delegate is forwarded to us at least 5 
working days prior to the event.

◊ For guaranteed seats, full payment is required before the 
event.

◊ The management and staff of SMR HR Group Sdn Bhd, 
its partners and staff will not be held responsible should 
seats registered be unavailable due to payments not 
received before the event.

◊ Onsite registration with payment is subject to availability 
of space.

◊ Brochure reflects programme at the time of printing. 
We reserve the right to change any speakers, sessions or 
programme in the event of unavoidable circumstances.

(Please photocopy for additional delegates) 
Date of Registration

Conference Cancellation 
90 days prior to event: 50% will be refunded
60 days prior to event: no refund but substitute is  
       welcomed

METHODS OF PAYMENT please tick (ü)

I enclose a cheque for RM _________made payable 
to: SMR HR Group Sdn Bhd

I prefer to pay online. 
Please check our website: www.hrdcongress.com

Bank Transfer: SMR HR Group Sdn Bhd
Malayan Banking Berhad
Level 1, Mayban Finance Tower,
No. 1, Jalan Maarof, Dataran Maybank,
59000 Kuala Lumpur.
Account No. 5142 5340 6092
Swift Code      : MBBEMYKL

• For government agencies, please attach the 
purchase order with the registration form

• SMR HR Group Sdn Bhd is a company registered 
with the ‘Malaysian Ministry of Finance’

• As proof of payment, kindly email the payment slip 
to ‘AHRDC 2022 – Registration’ at  
congress@smrhrgroup.com


